BabyLove Home Day Care

Parent Handbook

Child Care Philosophy

Family child care in a “home like” setting is the best alternative there is for working parents. It provides a small secure environment for children during the most important time of their development. Family child care offers a home away from home, providing children with “siblings” of all ages, to play, socialize, and learn from. My goal in providing quality child care for your child is to provide…     

· A safe environment

· A nurturing environment

· A learning environment… learning is not necessarily the ABC’s and 123’s, but is also the learning of values. The learning of honesty, respect, self–reliance, and potential, self-discipline, and moderation, the values of being; dependable, love, sensitivity to others, kindness, friendliness and fairness are the values of giving.

· A proper approach to discipline… I give choices, and in extreme situations a child may be given a “time out”; because at times a child may be having trouble making choices of their own and they just may need a couple of minutes to calm down, and think about their choices.

· And to foster unconditional love… this kind of love is very important to me because children should not grow up feeling that in order to be loved and cared for they must meet numerous conditions.

Communication is key to a successful child care arrangement. The parent and provider need to have a good working relationship so they can communicate and work together. Parent and provider need to exchange pertinent information in the child’s life such as changes in routine, special events, or activities, as well as changes such as death, divorce, separation, moving, visitors, etc. All this information can be important in understanding the child’s feelings, behavior, and well being.

I invite you to share with me in writing, by telephone, or schedule an appointment to talk about you concerns on any area that you feel I am neglecting and I will do my best to improve in that area.

Typical Activities

Group Play:
Singing, dancing, play acting, games, reading, listening to tapes (story and music), circle time and field trips.
Free Play: 
Playing with Toy 
Outdoor:
Trips to the Kelley Park (Riding Bikes/Scooters and Push Toys) – age appropriate
Typical Daily Routines
· Arrival and Greeting

· Breakfast and clean up

· Bathroom and/or diaper change and hand washing

· Infants usually nap in the morning as well as the afternoon

· Circle time (including calendar, songs, finger plays, story time etc.)

· Arts and crafts or other learning activity

· Bathroom and/or diaper change and hand washing

· Outdoor play (weather permitting) or other large muscle activity

· Hand washing

· Lunch and clean up

· Nap time

· Bathroom and/or diaper change and hand washing

· Snack and clean up

· Free play

· Calm down time and TV/VCR – Children’s programs (approximately a half an hour before pick up time)

· Parents arrive to pick up children

(Your child is released to my care after you leave the premises in the morning, and he/she is released to your care as soon as you walk in the door at pick up time)

Note Bathroom and /or diaper change times vary to meet the child’s needs. This is a general schedule and is dictated mostly by the children’s needs and feelings each day. 

 Policies and Procedures

If illness or other emergencies should arise during child care hours every attempt will be made to have a substitute provider care for your child so that I can remain open for child care. If substitute care is not available you will receive a phone call to pick up your child. Whenever possible medical and personal appointments will be made after child care hours however, if I must use child care hours to secure appointments every attempt will be made to have a substitute provider care. If a substitute is not available, I will have to close my child care home. 

Paid holiday closings: New Years Day, Memorial Day, Independence Day, Labor Day, Thanksgiving and the day after, Christmas Eve, Christmas Day.

When the holiday is falls on a Saturday or Sunday, the acknowledged Federal/State holiday prevails; i.e. Christmas is on Sunday and the acknowledged Federal holiday is Monday December 26th.

Vacation closing: 5 paid vacation days per year; all other vacation days are not paid, if any occur.  

Please respect that when my child care home is closed for vacation, I am taking this time to rest and to be with my family or just to catch up on home duties. I take my job very seriously and consider this to be a legitimate long term career. In order to accomplish this, I need this time out to maintain the energy level it takes to give your child the quality care he/she deserves.

I do reserve the right to close for any reason in which I cannot operate in a safe manner. i.e. loss of electricity, water, heat or in extreme circumstances loss of air conditioning, and medical epidemics. Child care fees are paid for any of these occurrences. Initials________
Discipline

I express my disapproval (without attaching character). I state my expectations and show your child how to make amends. I give choices, and in extreme situations a child may be given a “time out”; because at times a child may be having trouble making choices of their own and they just may need a couple of minutes to calm down, and think about their choices. No physical discipline is ever used in my care.

Gross Misconduct:

I will communicate to you immediately if your child is frequently and deliberately causing harm to others and/or is frequently and deliberately destructive. This behavior is unsafe and will not be allowed – immediate termination will ensue if the behavior persists.

Days/Hours of Operation:

Child care is available Monday through Friday 6:30 am – 6:30 with the exception of closings as referred to in this handbook. Actual days and hours are determined by the parent/guardian’s individual needs.

Please understand that the contracted drop-off time is important because I plan our day around the collective time frame of each child as well as each other phase of our morning routine – please call 240-551-7969 me  if you know that you will be more than 15 minutes late.

Our contracted pick up time is equally important; there are several things to do before the children leave – snack time, calm down time, clean up (personal as well as day care room), shoes on etc. Of course another reason is to know my “quit” time so I can complete other evening commitments.

Late Drop Off and Pick Up:

Please call me if you will be late dropping your child off . It is very important to me and the other children to know our schedule (breakfast, etc.) and when we can move along from one activity to another.

I’m sure you agree, personal time is precious; accordingly, it becomes extremely difficult and stress full to have an appointment or other plans scheduled if I cannot depend on the mutually agreed pick up time. I do understand that there may be an occasion of major traffic congestion or bad weather conditions causing a delay in your travel – if you have a cellular phone, please call me 240-551-7969 and perhaps we can work out a contingency plan. Consistent tardiness could be cause for termination. A $5.00 late fee for each additional 10 minutes past our agreed pick up time will be payable upon arrival.   Initials________
Nutrition:

Children are fed nutritionally on a daily basis – breakfast, lunch and a snack Cakes, cookies, and other “not so nutritious food” may be served during special events like birthday parties, and holidays. Formula and Lunch is provided by the parent/guardian, breakfast, snacks and beverages are provided by me.  Initials________
Potty Training:

Potty training shouldn’t be rushed; it is important that your child is psychologically and physically ready for training. Huggie’s Pull Ups (or other brand) must be provided by the parent/guardian during this transition period, no regular style training pants or underwear will be used until your child maintains 2 continuous weeks of bladder/bowel control; of course, if your child regresses after this 2 week period we will assess the next step.

Illness/Sick: If your child has a fever of 101.0F or higher, please keeps him or her home. Diarrhea due 

to illness is highly contagious.  If your child has diarrhea, please keep him/her home.  If your child has 3 or more diarrhea episodes, or any uncontained diarrhea while at childcare, you will be called to pick him/her up. Colds are a common occurrence.  However, there are some symptoms that warrant keeping a child home.  These include, but are not limited to:  bad cold with hacking or persistent cough, green or yellow nasal drainage, productive cough with green or yellow phlegm being coughed up.  These symptoms may be present with or without a fever. Initials________
Transportation:


It will be very rare, but there may be instances when your child may need to ride in an automobile or van. I will provide car seats for safety. Initials________
Field Trips:
Permission slips will be giving at least one week before any scheduled field trip. All details will be disclosed on the permission slip event, travel, time, cost etc… Any child not attending will be left at my home (daycare) with a substitute. Initials________
Release of Children:

It is important that I protect your child by ensuring that your child does not leave my home with a person you have not authorized on you “Child Information Card” to pick up your child. Also please tell me when someone else that you have authorized on you “Child Information Card” will be picking up your child. Even if it is an emergency, I must have your permission to release your child to someone other than you. I will need the person’s name and a description of what he or she looks like. The person picking up your child will have to show me a picture ID before I will release your child from my care.

Sign In & Out Sheet:

Parents must sign their children In & Out of daycare each day on the sheet (Either by front door or daycare area) this is for the safety of our children and financial records Please make this into your daily routine without been advised cause some times you can’t have my full focus during your schedule pick up time. Each day the sign in/out sheet is not signed a $1 fee will be charged. Initials________
Supplies:
Parent/guardian will provide diapers, diaper wipes (if you wish to use a certain brand), powder, any ointment (i.e. Desitin etc.), and baby bottles. To eliminate the daily bundle of items to carry you may bring me a package of each item to leave at daycare. I will notify you if items are running low. All items will be marked with the child’s name.

Parent/guardian will provide a change of clothes on a daily basis or keep a change of clothes at day care until needed – replacing as needed. An infant may require more than one change of clothing daily; please provide a few changes of clothing based on your own experiences with your infant.

I will supply sleeping mats, portable cribs/playpens, pillows (if age appropriate), blankets and sheets for your child. If your child has a favorite sleeping blanket or stuffed toy, he/she may bring them to sleep with.

Fee Payment Guidelines:

Child care fees are paid in advance on a weekly basis – the Friday before the week begins or the last scheduled day of attendance for the week. Payment obligation is based on the hours agreed to use child care, not on actual attendance. There is no change in fee due to your child’s absences. If your child is absent or I am closed on the Friday before the week begins or the last scheduled day of attendance for the week, you are responsible to make payment as agreed. In the case of your vacation or absence, please postdate your check for the up coming date due and make payment before you leave. Initials________
Late payments – A $25 late payment fee (per child) applies for any payment not received on the Friday morning before the week begins. If payment is not received on the Monday of the week an additional $10.00 fee per day will be charged. Your child will not be permitted to return to child care until both the payment and the late fee are paid in full. Initials________
A personal check or cash will be accepted for payment, however if a check is returned for any reason and I incur any bank charges from the return of your check, those charges will be added to the following weeks daycare fee additionally because I am unable to use these funds my late fee for payment also applies. After 2 check returns, all further payments must be made in cash. Non-payment or consistent late payments is cause for termination immediately with out 2 weeks notice. A two week notice of any increase will be posted. Initials________
Early drop off

Any care needed prior to my normal opening time will need be scheduled at least by the Friday prior to the week care is needed. As a result there will be a charge of $3.00 per 15 minutes (or part of) for care prior to normal opening time. Payment for this additional time is due by the Friday prior to the week care is scheduled. This fee is non-refundable. This includes if you decide not to bring the child early. Initials________
School Breaks

School-Aged Parents- During school breaks such as: Spring, Summer and Winter there will be an rate increase on your normal weekly rate. Before & After Care $80(normal) will now be $120 a week
                                                             Either Before/or After Care $40 (normal) will now be $80 a week

Please also provide your child with LUNCH on all No School Days.  Initials________
Termination:

Parent/Guardian will give two weeks written notice, and two weeks full payment to terminate your child’s enrollment in child care regardless as to whether your child is present (with the exception of the trial period). If two weeks notice is not given, you are still financially obligated for the two weeks of child care fees and late payments; two weeks full payment still applies when notice is given in conjunction with provider’s vacation. Failure to meet your financial obligations will be filed against in small claims court. And court cost will be assessed. Initials________
Trial Period:

There is a trial period of 4 weeks from the date child care begins. If the child care arrangements is not mutually satisfactory, either party can terminate this agreement with a 1(one) day notice – any moneys already paid are non refundable. 

A Few Final Thoughts:

As a parent in my child care home, please…

· Take an interest in your child’s activities and development at day care, and share your child’s habits, fears, and concerns with me;

· Read all correspondence given to you, and those posted. Promptly sign and return those forms needing to be signed;

· Remember that you are responsible for your child while on my premises so please remain in complete contact with your child during that time;

· Call me! Your concerns and feed back are important to me.

Signature of Parent/Guardian: ________________________________ Date:_________
Signature of Parent/Guardian: ________________________________ Date:__________
Signature of Daycare Provider: _______________________________ Date:__________
                                                                            Revised 1/1/2013 for Year 2013
PAGE  
4

